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Agenda 

Business Competitiveness Committee Meeting 
 
Welcome and Call to Order ............................................................................ Michael McHugh, Chairperson 
 
Business Meeting 

Action Items 

Approval of minutes from January 6, 2011 meeting .................................................................. Page 1‐1 

Discussion Items 

Business Competitiveness Goals ................................................................................................. Page 2‐1 

ROI ............................................................................................................................................... Handout 

Department of Revenue Issue .................................................................................................... Page 3‐1 

Enterprise Florida, new CEO ....................................................................................................... Page 4‐1 

 
 
 
 
Public Comments 
 
Adjournment 
 
Next Committee Meeting:  May 5, 2011, 2.00 p.m. 
        3185 Premier Drive, Brooksville, FL  34604 
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Business Competitiveness Committee Minutes 
January 6, 2011 

Members Present:  Michael McHugh, Committee Chairperson; John Hagen; Dr. Kathy Johnson; Bill Woodard 

Members Participating via Teleconference:  Rob Aguis, Thomas Barb, Bill Gerhards 

Members Absent:  Steve Sacone 

Staff and Guests:  Jerome Salatino, Kenneth W. Russ, Dave Hamilton 

Meeting was called to order by Michael McHugh, Chair, at 2.04 p.m. 

Business Meeting 

Action/Discussions Items 
Approval of minutes from November 4, 2010 
Motion was made to approve the minutes by Bill Woodard and seconded by Dr. Johnson.  Motion was approved 
unanimously.   

Recommendation for EWT RFP for Industry Specific Training 
Jerome reviewed the background of the EWT RFP for Industry Specific Training and explained that there are EWT 
funds in the amount of $40,000 that are un‐obligated.  There are also funds, estimated at $40,000, which have 
been allocated to employers for EWT but not used.  It is recommended that these unused funds, plus the un‐
obligated funds, estimated total of $80,000, be used for Industry Specific Training as outlined in the EWT RFP for 
Industry Specific Training.  Motion was made to approve the Recommendation for the EWT RFP for Industry 
Specific Training by Dr. Johnson and seconded by Bill Woodard.  Motion was approved unanimously.  

Business Competitiveness Goals – Update 
The goals of the Business Competitiveness Committee from December 2010 were provided as information to 
the Committee.   

Region 16 Employment and Workforce Overview Report – Examples of Online Report Version 
Previously the Committee suggested that this Workforce Overview Report be made available online, as well as by 
way of subscription.  An example of a Subscription Page was reviewed by the Committee.  They suggested including 
sections to allow a subscriber to request data not currently provided, to identify their intended use of the data, and 
to offer overall feedback on the value of the data provided.   

Use of Legislative Agenda for better, more accurate reporting of Labor Market data 
Since some local businesses process their payroll outside of Florida, their employment statistics are not reflected 
in the local Labor Market data.  In an effort to more accurately report on the local labor market, it was 
suggested that through our Legislative Committee this issue be brought to the attention of local and regional 
government officials.   The Committee supported this and the topic will be addressed at the next Legislative 
Committee Meeting.   

Public Comments 

Adjournment:   Meeting adjourned at 3.39 p.m.   

Next Meeting:  March 3, 2011, 2.00 p.m. 
3185 Premier Drive, Brooksville, FL  34604 
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UPDATE 
Business Competitiveness Committee 2010-2011 Goals 

3/2011 
 
Goal I: Increase the number of degreed, certified, and credentialed individuals in 

the region 
 

Objective 1: Increase the number of Individual Training Accounts (ITA’s) issued 
by the provider by 5% over the prior year.  
 Goal = 180 Obtained = 225 
 125% of goal obtained  
 

Employed Worker Training 
Objective 2: Increase the number of employed workers trained by 5% from last 

year to 800 for program year 2010-2011 
 Goal = 800/ Obtained = 1045 enrolled with 320 completed 
 40% of goal  

 
Goal II: Increase availability of funds for PHWB by $ 515,000 by June 2011 
 

Objective 1: Obtain new grant funding to support PHWB Services 
 Goal = $500,000.00 / Obtained = $742,957 
 149% of goal 
 See grant update for details 

 
Objective 2: Generate sponsorships/revenue  

 Goal = $15,000  /Obtained = $11,500 
 77% of Goal  

 
Goal III: Customer Satisfaction 
 

Objective 1: Exceed the state average Job Seeker Customer Satisfaction Rating by 
June 30, 2011 
 No Update from State  
 See Customer Satisfaction update in board packet 

Objective 2: Exceed the state average Customer Satisfaction Rating for those 
entering training by June 30, 2011 
 No Update from State  
 See Customer Satisfaction update in board packet 

 Objective 3:  Exceed the American Customer Service Index (ACSI) Customer 
Satisfaction rating by employers by June 30, 2011 
 See Customer Satisfaction attached 
 
 
 
 

03/01/2011 
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February 24, 2011 

Lisa Vickers 
Executive Director 
Florida Department of Revenue 
5050 West Tennessee Street 
Tallahassee, FL 32399‐0100 

RE:  Requested Changes in Florida’s Department of Revenue Unemployment Insurance Reporting 

Ms. Vickers: 

On behalf of the Pasco‐Hernando Workforce Board and the many agencies and partners with which we 
interact, we are writing to request a change to the reporting of unemployment insurance data. 

As you know, currently a business with multiple locations within the state can report all employees 
through on location.  The resulting data then reflects an incorrect number of employees located in one 
county, when in reality those employees are dispersed across several counties.   

Unemployment Insurance information is used by Florida’s Agency for Workforce Innovation, and to 
generate industry labor data that is referenced by a wide variety of private, public, and political 
organizations.  This skewed data does not accurately represent a region’s industrial or employment 
situation.   

To improve the accuracy of this valuable data, we suggest that businesses with multiple locations 
report employees of 10 or more within the county where they physically work as opposed to reporting 
all employees through one location.   

This change would be a huge benefit to those who rely on this data.   

Thank you for considering this matter.  If you would like more information, please contact me.   

Sincerely, 

 
Jerome Salatino 
President / CEO 

cc:  Senator Mike Fasano, Cynthia Lorenzo, Rebecca Rust 
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FOR IMMEDIATE RELEASE                                                 
FEBRUARY 28, 2011                                                             
 
CONTACT:  AMY GRAHAM, 850-488-5394 
 

Governor Rick Scott Welcomes Gray Swoope as Next President of 
Enterprise Florida 

 
Tallahassee, Fla. – Following Enterprise Florida’s announcement that Gray Swoope was named the 
organization’s next President, Governor Rick Scott congratulated both Swoope and Enterprise 
Florida. 
 
“Bringing new energy and expertise to Florida’s economic development activities is an ideal task for 
which Gray Swoope is well suited,” Scott said.  “I am excited to have him leading the job creation and 
economic development mission in Florida.” 
 
Gray Swoope most recently served as executive director of the Mississippi Development Authority, 
reporting directly to Governor Haley Barbour.  During Gray’s tenure at the Mississippi Development 
Authority he has: 
  

● Helped convince companies such as Toyota, PACCAR, GE Aviation, SeverStahl, and 
Automated Data Processing to build facilities in the state; 

● Refocused the state's efforts to aggressively support industry retention and expansion. 
Launched the Priority One Program targeting existing businesses resulting in a measurable 
increase in jobs saved and/or created through expansions;  

● Worked with the state’s private sector partner, Momentum Mississippi, and the legislature, to 
successfully overhaul economic development incentives, thus laying groundwork for significant 
new investment and expansion opportunities; 

● Developed a team that is recognized by site selection consultants and businesses as one of 
the most responsive state economic development groups nationwide. MDA has successfully 
partnered with the state's communities and economic development partners across the state to 
elevate Mississippi's competitive profile; 

● Increased the agency's services and programs while purposely decreasing MDA's workforce 
by 15% and the overall budget by 26% over seven years.  

  
Gray has been in the economic development business for more than 25 years and is well-regarded 
by the businesses he has helped recruit and by the colleagues with whom he has worked with and 
competed against.  He has both undergraduate and graduate degrees from Mississippi State 
University and will bring an energy and passion to Florida that will be a tremendous complement to 
my efforts as governor. 
 

# # # 
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