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It is my privilege to serve as the Chairman of the
Pasco-Hernando Workforce Board of Directors. |
would like to take this opportunity to express my
deep appreciation to our board members, community
stakeholders, partners, and the staff who have
worked tirelessly toward a positive impact in our
Region. The past few years have been a period of
change for businesses and individuals in our Region as
we continue to weather one of the toughest
economic climates our nation has ever endured.
Pasco-Hernando Workforce Board also experienced
challenges during this time, examining our
organization and structure, and making the changes
that will insure the future success of Pasco-Hernando
Workforce Board as a leader in workforce development.
Despite these turbulent times, the commitment of our
board members is unwavering, and with their continued support and
guidance, we will move forward together to meet our goals.

Over this past year, the focus around the nation was on the economic
recession, high unemployment rates, and declining job opportunities, and
through this we have seen increased support from the employers of our
Region as they work toward maintaining their businesses and keeping their
doors open.

Through the funding of Federal and Sate programs such as the
Workforce Investment Act (WIA), the American Recovery and Reinvestment
Act (ARRA), and the Florida Back to Work Program, we have created
programs and initiatives to assist the workforce in our Region. But there is
still more to be done, and we are committed to facing these challenges
head on. Our focus will remain on employment, education, and economic
development for our region. Through the support of our community,
partners, and staff we will continue our mission.

Together, we can make a difference.

Pk

Lex Smith, Board Chairman
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Who We Aré

The Pasco-Hernando Workforce Board, Inc. is a not-for-profit organization that serves
Pasco and Hernando counties by administering local workforce development and
welfare reform programs as part of the State of Florida and the Federal Government's
initiatives.

As one of 24 Regional Workforce Boards in the State of Florida, Pasco-Hernando
Workforce Board operates under the governance of Workforce Florida Inc., along with
its workforce system partner the Florida Agency for Workforce Innovation. Created in
2000 by the Florida Workforce Innovation Act, these groups share the common goal of
developing the State’s business climate by designing and implementing strategies that
help Floridians enter, remain, and advance in the workforce, becoming more highly-
skilled and successful, benefiting Florida businesses and the entire State.

Our Board of Directors is made up of 33 volunteer members, a majority of whom are
from the private business sector and are committed to building a strong economy and
enhancing economic development efforts of our region by providing a well-trained,
high-quality workforce which supports the success of local businesses and improves
the quality of life.

Pasco-Hernando Workforce Board, through its Career Central locations, provides a
broad array of workforce and business development programs to the Region. From
services for local businesses such as Employed Worker Training to Job Seeker programs
such as resume workshops and career training, Career Central is the source for the
workforce needs of Pasco and Hernando counties.

Waorkforce Florida Board
Policy, Planning, Perforr ility

24 Regional Workforce Boards
Local Control & Accountability

D el i v e r vy




Bor Market Overview: 2009-2010

June 2009 vs. June 2010

employment rate in the Pasco/Hernando Region was 13.2 percent in June 2010. This was an
e of 0.9 percentage points from the previous year’s rate. In June 2010, the Region’s
unemployment rate was 1.6

oyment Rates (%) .
easonally adjusted) Jun-10 May-10 Jun-09 percentage pomts above the State
arnando Jobs and Education Partnership Region 13.2 13.0 12.3 rate Of 11 6 percent Out Of a Iabor
12.9 12.8 12.1 ' '
o County 14.2 13.8 13.0 force of 262,762 there were 34,734
. Petershurg-Clearwater MSA 12.0 11.7 11.1
116 111 1038 unemployed residents in the
ates 9.6 9.3 9.7

Region.

Tampa-St. Petersburg-Clearwater
Metropolitan Statistical Area

Employment by industry in the
ultural Employment by Industry percent
asonally adjusted) Jun-10  Jun-09  change  change| Tampa-St. Petersburg-Clearwater
loyment 1,115,400 1,127,100  -11,700 -1.0 .
Logging, and Construction 54,500 60,300 5,800 96 | Metro area totaled 1,115,400 in

cturing 57,300 62,300 5,000 8.0
Transportation, and Utilties 203,900 208,600 4,700 23 |June 2010. Industry employment

esale Trade 44,600 48,000 -3,400 -7.1 .
130000 134900 ‘w0 o |declined by 1.0 percent over the
portation, Warehousing, and Utilities 25,300 25,700 -400 -1.6 _
g wow  meo  so s |YEAD compared to -0.4 percent for
ial Activities 90,900 92,500 -1,600 -1.7 the State
sional and Business Services 197,600 194,800 2,800 1.4
ion and Health Services 172,400 170,800 1,600 0.9
and Hospitality 118,800 120,100 -1,300 -1.1 The Tam pa_st' Petersburg_
Services 43,800 44,400 -600 -1.4

150,300 145,500 4,800 33 | Clearwater metro area lost 11,700

percent| jobs in June 2010 over the year.

2009 2008 change change . L. A

Srnando Jobs and Education Partnership Region 604,834 603,575 1,259 o2 | Industries gaining jobs over the

439,786 438,668 1,118 03 t (+4.800
o County 165,048 164,907 141 01 |YEAr were governmen (+4,

18,750,483 16807219 6736 03 |jgps); professional and business
services (+2,800 jobs) and
percent

Annual Wage : : : 2009 2008 change change education and health services
2rnando Jobs and Education Partnership Region $31,908 $31,976 -$68 -0.2

$32,347  $32,625 %28 0.9 [(+1,600 jobs). The greatest job
o County $30,751  $30,240 $511 17

$40.973  $40,579 ssu 10 ||osses were posted by mining,

g, and construction (-5,800 jobs); manufacturing (-5,000 jobs); trade, transportation and utilities
0 jobs); information (-1,900 jobs); financial activities (-1,600 jobs); leisure and hospitality (-1,300
other services (-600 jobs).

ment’s annual rate of growth (+3.3 percent) exceeded that of the State.

Florida Agency for Workforce Innovation, Labor Market Statistics Center
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For more regional Labor Market information please visit www.CareerCentral.jobs and click on th

Overview Report link.




During 2009-2010 over 152,000 people visited a Career Central One-Stop center. There were
62,000 unique registrants in the Employ Florida Marketplace (EFM) system and 6,316 job
seekers gained employment with assistance from Career Central. This represents a 44%
increase in job seekers served compared to the previous year.

Career Central served over 7,700 people in special population groups during 2009-2010.
These groups include persons with disabilities, disabled veterans, ex-offenders, foster care
youth, and those with other barriers to employment. This was a 71% increase in the number
of special population job seekers served by Career Central compared to the 2008-2009 year.

In addition to the services provided to job seekers, over 1,600 local employers received
business development services from Career Central during the program year.

Employers
Received Services 1,600
Participated in EWT 38
Attended a Job Fair/Recruitment 181
Attended a Business Advantage Seminar 68

Job Seekers

Visited Career Central 152,000
Registered in EFM 62,000
Special Populations 7,700
Gained Employment 6,300
Visited the MOS 4,000
Received PPN Services 1,600

Training and Education
Program Participants Served

WIA 900
EWT 718
Ready to Work 790
Microsoft Elevate America 1000
Skills Assessments 2,200
Summer Youth 120




Career Central’s employment training programs benefit both
employers and job seekers.

For almost two years, Career Central and Regional Medical Center Bayonet Point have had a
very successful relationship. Career Central has many different types of programs that RMCB |
has taken advantage of. One of the many wonderful programs is the opportunity to post ope

positions on their website. The best part is that it is absolutely free! There is no cost and you,‘

program, where Career Central pays the students that we have identified as future employees

can post as many openings as you would like. Both the EWT and WIA have been extremely
successful programs for RMCBP, and as a result, we have saved thousands of dollars! Wheth
it is the EWT program and you can save up to 50% of the cost of the training, or the WIA

up to $3,500 per year for school, this is a partnership that we hope will last for many years to
come.

Roger Haney, HR Generalist
Regional Medical Center Bayonet Point

Career Central's support while |
was enrolled in PHCC's RN
program was essential to my
success. With my classes, books,
and supplies paid for, | was able
to work part-time and
concentrate more fully on the
material taught in class. I'm
thankful for the program and
the folks who came up with it. |
don't know what | would have
done without them.

Thomas Pina, GN
(Graduated Nurse)
Regional Medical Center
Bayonet Point



Sihess Services

Central offers many services to businesses located in Pasco and Hernando Counties.
siness Services team offers recruitment and pre-employment services, workforce

g and development, as well as specialized services tailored to meet the needs of local
ers. During 2009-2010 over 1,600 local business received services from Career

I. From workshops to grants, Career Central’s goal is to help local businesses grow and

Business Services Consultants Training Grants and Resources

P

Conference Facilities P Labor Market Information

Job Postings P Tax Credit Information

Recruiting and Pre-screening P Employer Focused Workshops
P

Business Advantage Seminars

T U T U T

Pre-employment Assessments

Employed Worker Training

want to invest in your employees? Would you like them to learn new skills and remain
titive in today's fast-paced, ever-changing, business environment? Well, so would we.

zh the Employed Worker Training (EWT) Program, eligible employers can be reimbursed
to 50% of their direct costs in training current staff. This helps businesses advance their
t employees’ wages and positions, enhance employees’ productivity and work quality,
mployees’ loyalty, and decrease employee turnover.

2009-2010 Career Central assisted 38 local employers in training 718 employees by
buting over $450,000 through EWT funding. Through matching and leveraged funds,
pating employers contributed over $1.4 million toward the training of their staff. The
rogram assists employees in developing new skills, which can lead to increased

tivity, and efficiency, which can impact the bottom line of local businesses.

... Your program has been a wonderful asset to my company and for
my employees. Your program’s support and financial assistance has
aided my employees to improve their skills and knowledge to be able
to compete in today’s business market. . .

Barbara Manzi
President
Manzi Metals, Inc.




Quality Recruiting for Local Empia

In May 2010, Dais Analytical Corporation, a
manufacturing company specializing in
nanotechnology and is the developer of the three-
time industry award winning ConsERV™ energy
recovery ventilator product, contacted Career
Central for assistance in recruiting candidates for
the General Manager of Operations position.

Over 45 resumes were received and screened and
Of those, SiX, hlghly-quallﬁed ca ndidates were Craig Durcharme, General Manager of Operations of Dais Analytical
. . Corp. , with staff Lam Hoang, Tho Vo, and John Tram
selected for interviews set up by the Career Central
Business Consultants. This service represented a
cost and time savings to Dais of $2,500. Managing Director of Business Development, Den
Sanderson attributes the personal review of resumes as well as understanding the business

culture at Dais Analytical by Career Central staff to the successful filling of this key position.

Craig Durcharme was hired at the General Manager of Operations, and as a result of
Central’s recruiting efforts, he was able to "hit the ground running", according to Sanderso
has made a direct impact through the introduction of a new process that reduces projec
costs by 50%, as well as an improved vendor bidding process leading to $8,700 in savi
year. He also reduced delivery time from 12-14 weeks to 4-6 weeks, and through
meetings where goals are outlined and deadlines are established, his team is now proactiv
business environment, instead of reactive.

Craig started his job search in February at Career Central and attended their Resume Wo
Craig felt that the screening and interview process was professional. He was pleasantly s
with the follow up and support he received and highly recommends Career Central to othe

Through the focused recruiting efforts of Career Central, Dais Analytical Corporation fo
right candidate to fill a key role, and they agreed to use Career Central for the future re
and training needs.

Thank You Career Central! TARGET STORES

I would just like a moment to recognize your team for the outstanding assistance that they gave us this
past year. Target prides itself on hiring the right people at the right time. It was an immense task to hir
140 people for our new store. With the help of your team and your facility we were able to get the bes
staff possible. We have had a very small turnover and that speaks highly of your recruiting and referral
process. Thank you so much for all of your help!

Nicole Ward | Executive Team Leader- Human Resources
Target Store T2489




Stop Centers really are the

ral launching point for job

ers in search of a new career.
-one-on-one counseling and

ssments to job skills

kshops, certifications and

ing, Career Central offers

rything local job seekers need

e successful in their pursuit of

ighter future. During
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0 people gained

loyment with assistance
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pESeeker Services

h a wide variety of programs and services geared toward gaining employment, the Career Central

Job Seekers Served

2009-2010
2008-2009
0 20,000 40,000 60,000 80,000
2008-2009 2009-2010
M Job Seekers 43,310 62,280
Special Populations 4,531 7,728

Employ Florida

Career Central uses
Employ Florida
Marketplace as its
internet-based
employment search
system. Search
EmployFlorida.com
by location, wage,
occupation type,
listing source, etc.

Available 24/7, job

seekers and
employers can
explore the tools
and resources
available to take
their career or
business to the next
level.

Career Central
served over 62,000
job seekers through
the Employ Florida
system in 2009-
2010.
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Workforce Train

to Work

Through the Florida Ready to Work Program Career Central Customers have the opport
to earn a nationally recognized credential to help them stand out from the crowd. Flori
Ready to Work ensures that a person’s skills match the job requirements which in turn
employers to select candidates with confidence in their skill and ability to perform the j
The process consists of placement tests, coursework to increase skill levels, and three o
hour assessments resulting in a credential issued by the Department of Education whic
includes a snapshot of the job seeker’s skills. In the past year, 790 Career Central cust
earned the Ready to Work Credential.

“We need employees with sharp reasoning skills and intellect.
Florida Ready to Work will help us identify those potential
employees who will really excel.”

Noel Schoonmaker, Senior Vice President, RingPower

Microsoft Elevate Amer

Through the Microsoft Elevate America initiative, Microsoft partnered with Workforce
Inc. to donate 40,000 vouchers for no-cost, online technology training and certification
through all of the State’s 24 Regional Workforce Boards. The Elevate America program
complements Workforce Florida’s ongoing efforts to bolster digital access and literacy
provide resources to individuals and employers seeking talent development resources.

Career Central received over 1,000 Elevate America Vouchers to distribute to resident
Pasco and Hernando Counties in June 2010. The vouchers are valid for one year and all
participants to enroll in a Microsoft training and certification course in areas such as
Microsoft Word or Excel, as well as other Microsoft programs.

11



http://www.floridareadytowork.com/

Biessional Placement Network

Professional Placement Network (PPN) is a Pasco-Hernando Workforce Board program
gned to transition the professional job seeker back into the workforce or to a meaningful
er change. Professionals must have a 4-year degree or a minimum of 5 years of

agerial experience and/or a salary of $35,000 per year or more.

2kly meetings are held throughout Pasco and Hernando Counties at various locations. The
provides access to computers with word processing, resume writing, and other software
srams useful to the professional customer.

ices provided each week include guest speakers, workshops for networking opportunities,
me critique, job leads, assessment and referral services, as well as access to local, state
federal job listings.

1,600 professional job seekers received services through the Career Central PPN
sram during the 2009-2010 program year.

Harland accepted a Recruiter position to which he was referred by the PPN program.
Although it was out of his previous realm of expertise and experience, he accepted the
position. He saw this as an opportunity to diversify his skills by experiencing a different
career path.

Harland has a Masters Degree in Business and has taken advantage of the many
opportunities brought forth by the PPN program. He has attended business networking,

employer presentations, one-on-one counseling, and job fairs. He grants his success to
the continued encouragement, referrals, and support he received from PPN.

Linda began attending PPN meetings March of 2010. She has a Masters Degree in
Education with over 30 years in the field. Through PPN meetings, she was able to
network and market the variety of skills she had to offer potential employers.

Linda was hired by the Pasco County School Board as a Staffing and Compliance Teacher
earning $55,000 per year. She thanks the support of the program which she feels was
invaluable in helping her find a new career path.




Florida Back to Wa

Florida Back to Work kicked off in January of 2010 with a call for project submissions from
around the state. This program was developed as a result of The American Recovery and
Reinvestment Act (ARRA) which included provisions for the employment of eligible job see
through subsidized positions in both public and private industry. Participants had to meet
certain income criteria. Many Floridians receiving unemployment compensation benefits a
well as those receiving Temporary Assistance for Needy Families (TANF) were eligible to
participate.

The Florida Back to Work program reimbursed local employers up to 95 percent of the
participating employee’s wages and benefits. Employers were responsible for the in-kind ¢
of the employee’s training and supervision, as well as covering the remaining 5 percent of
cost for the employee’s wages and benefits. Locally, 25 business received funding and 75 j
seekers went back to work in a wide variety of occupations thanks to the Florida Back to
program and Pasco-Hernando Workforce Board.

Ed Sylvester applied through Career Central for the Assistant Project
manager position at ARC. He has local and international experience
in overseeing construction projects, as well as extensive knowledge
in Leadership in Energy and Environmental Design (LEED). But when
the construction industry began to decline, he found it difficult to
find employment.

Thanks to the Back to Work Program Ed was hired as the Assistant
Project Manager for ARC Nature Coast’s Hurricane Shelter in April

2010. His experience as a Hernando County building inspector, as

well as his LEED expertise made him a valuable asset to ARC Nature
Coast, keeping the construction process on the project fluid.
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The future of our workforce in Pasco and Hernando counties is directly tied to the education
and skills of the youth in our community. Through the Career Central Summer Youth Programs
over 120 local youths were given the opportunity to learn new skills and take part in intensive
employability skills training.

In the TANF (Temporary Assistance for Needy Families) Summer Youth Program, 34 students
successfully completed the six week LEED (Leadership in Energy & Environmental Design)
certification program. LEED is an
internationally recognized green building
certification program.

Students built 25 desktop computers which
were donated to local non-profit organizations
such as the Dawn Center, Gulf Coast
Community Care, Community Aging and
Retirement Services, Inc. (CARES), and other
community service providers. Exploration into
various aspects of going green were covered
during this course and will help equip
participants with the skills and knowledge base
to compete in the technology driven, green job market of the future.

The 2009-2010 WIA Summer Youth
Program was very productive, allowing
90 youths to experience what it’s
really like to be employed. Internships
were developed with the interest of the
students in mind, helping them gain
valuable employment skills and work
experience.

Taking the time to prepare the youths
for their internships made the
experience a much more positive one.
Through the participation and support
of many employers of Pasco and
Hernando counties, they have opened the doors of opportunity for the
area’s youth.
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The Career Central Mobile One
Stop is a self-contained resource
room on wheels. With twelve
computer stations, satellite
internet and telecommunications,
fax, copy, and printing capabilities,
the Mobile One Stop (MOS) is well-
equipped to respond to a variety of
needs throughout the many
communities of Pasco and Hernando Counties.

During the past year there have been several exciting
additions to the services provided by the MOS staff.
Through a grant received by Pasco-Hernando
Workforce Board and partnership with the Florida
Department of Children and Families (DCF), MOS staff
are able to assist customers in using the Florida Access
website to apply for food assistance and other DCF
programs. These services, as well as extensive work-
search services such as resume creation, job referrals,
online orientations and workshops, and job search
assistance are available to job seekers by the MOS
staff.

In addition to expanding the types of services
provided, the MOS also expanded its range into
communities not previously served. The communities
of Trilby and Land O’ Lakes are now regularly
scheduled stops for the MOS. This service is
invaluable to the residents of these areas who may not
otherwise have access to the services that Career
Central provides.

The MOS is also perfectly suited to help assist
employers by providing on-site training and recruiting
assistance and facilities. The MOS is geared for rapid
response and with short notice can be on-site to
provide services.

15

The Career Central Mobile
One Stop was deployed
over 250 times and traveled
over 10,800 miles serving
almost 4,000 members of
our local communities in
2009-2010.



ancial Highlights

ditures by Program Title - Fiscal Year Ended June 30, 2010

am Title Total Expenditures
Adult S 1,537,340
WIA Adult S 1,137,851
outh S 488,109
WIA YOUTH S 527,124
Dislocated Worker S 1,299,822
- WIA Dislocated Worker S 1,549,552
> Adjustment Assistance S 72,052
ility Navigator S 32,535
er Peyser S 694,005
Wagner Peyser Reemployment S 126,422
ployment & Eligibility Assistance S 142,757
ployment Compensation S 221,825
Stamp Employment Training S 210,299
ans Programs S 125,780
are Transition Program S 2,514,078
- TANF Subsidized Employment (Florida Back to Work) S 235,040
ct ACCESS S 41,569
Ready To Work S 33,403
stricted Funds S 17,212
S 11,006,774*

Administrative Expenditure Rate

m Programatic
Expenditures

$10,531,389.00 o ) '
*Certain items reported in the audit are

B Administrative reported differently in the Expenditures by
Expenditures

Program Title than in the Administrative
$578,890.00

Expenditure Rate. For additional
information, refer to our website to see the
full audit report.
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Gloss

ACCESS - State of Florida web-based application site for food and medical assis

programs.

ARRA - American Recovery and Reinvestment Act is an economic stimulus program enac

Congress in February of 2009.

EFM - Employ Florida Marketplace is a internet-based employment search system
provides services for both employers listing positions and jobseekers searchin

employment.

EWT - Employed Worker Training Program is a Career Central program that provides
funding for customized training for businesses. It is designed to reimburse approved

businesses up to half of their eligible training costs.

TAA - Trade Adjustment Assistance is a federal program helps workers who have lost thei

as a result of international trade get back to work.

TANF - Temporary Assistance for Needy Families is a federal assistance program that beg
July 1, 1997, and succeeded the Aid to Families with Dependent Children (AFDC) pro

providing cash assistance to indigent American families with dependent children.

Wagner Peyser - The Wagner-Peyser Act of 1933 established a nationwide system of
employment offices known as the Employment Service. The Act was amended in 19

make the Employment Service part of the One-Stop services delivery system.

WIA - The Workforce Investment Act of 1998 (WIA) reformed federal employment, tra
adult education, and vocational rehabilitation programs by creating an integrated "one
system of workforce investment and education services for adults, dislocated worker

youth.
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Pasco-Hernando Workforce Board
3185 Premier Drive

Brooksville, Florida 34604
352.593.2222

Jerome Salatino
President/CEO
jsalatino@careercentral.jobs

0000

, Inc.

Spring Hill

7361 Forest Oaks Blvd.
Spring Hill, Florida 34606
352.300.3020

Zephyrhills

6038 Gall Blvd.
Zephyrhills, Florida 33542
813.377.1300

New Port Richey
4440 Grand Blvd.

New Port Richey, Florida 34652

727.484.3400

o Career Central is a service of the

Pasco-Hernando Workforce Board




